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Store Search 
Criteria 



^-Search 




B W- 



Receive Request, 
ID Customer, 

Determine 
Request Type 



202 




Result- 



226 

Receive & Approve 
Authorization 



224 

Send Response 
With Authorization 
Request 



Yes 



214 



'Authorizatiorr 
^Needed But Not 
Present?, 



208 






Create / Modify 




Prospect 
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210 






Perform 




Search 






r 


212 






Send Response 




With Search 


K 


Results 






B 



No 



216 

Store Information 
Related To 
Request 




218 



Modify 
Prospect 



K A W- 



222 



Send 
Response 



220 



Process 
Request 
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242 



Check Status 
Indicator 




Fiff.2B 



262 




Update Status 


Indicator 







-Later 



264 

Send Response 

Without 
Notification of 
Proposal(s) 




266 

Update Status 
Indicator 



End 



Now- 



268 

Update Status 
Indicator 



270 

Send Response 
With Proposal(s) 
Summary Page 



FIg.2C 



282 

Send Response 
With Details of 
Identified Proposal 



-Detail 



Contact- 




284 

Send Response 
With Contact Info 
& Functionality 



Yes 



1 



290 



Save 
Proposal 



294 

Send Response 

With 
Authentication 
Request 



292 

Send Response 
With Updated 
Page 



298 

Send Response 
With Updated 
Proposal(s) 
Summary Page 



299 

Update Status of 
Proposal(s) 



Fig. 2D 
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REALTOR* COM* 



Home * Help * Message Bo, 



IBllS 



", pediMBl planner* . , : «5ai estate lOi-'-^i 




* Neighborhood Ouidas 
a See Our Home Style Qjllery 
a How do agent? get paid** 




(select a state- „:'i@ 

The beftway t« buy arse II J hom 



■ find neighborhoods like your own 
* Check out your currant 
neighborhood 



Pi*.*.***** 



|F' r/jd cttaa/ internet site oftfie 

* ' 770/WL ASS0CM7KW OF REALTORS* 



WELCOME BACK* 



We have 2 new proposals from REALTORS specializing in 
Thousand Oaks, Newbury Park and West lake. 

Would you like to. $ Read proposals NOW ^ 
O View proposals LATER ^ 
0 Not Interested wo notshow m 4 this again) 



VJi n{ this site mednsyou agree to our Teims of Use dti<l Fnvacv PoIict 

Real Estate 101 



) Buying 

Be sure you're ready 
Looking 



> Selling 
Why sell? 
Setting the price 



Click here 



a From tie Haticnal 

For Buyers 

Toil Home Inspectors Don't Rush / 



For REALTORS* 



One Realtor Place® 



MAR* stie ^r^^LfORS^ 
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Home Affcrtiab8itt 



320 



Fig. 3 A 



REALTOR .tom 



i Home * Help * Commu 




324 



\ Homes 



Fig.3B 
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I Home * Help - Community 



340 




, remodel & V. 



REALTOR Proposal 



JUDY BISHOP Prudential Realty 

Office (81 8) 879-9100 12345 Main Street 

Fax (818) 879-9191 Santa Monica, CA 90405 

Email Fern4RErf5?realtor com 



| SAVE ths proposal [ 



| Delete | Visit mv web site 



I CAN HELP YOU FIND THE HOME OF YOUR DREAMS! 

Let me help you find the three bedroom, two bathroom home you have been searching for. I 
have a fabulous home that just hit the market, and you can be the first to see it 



MY NEIGHBORHOODS: 

Thousand Oaks, Agoura Hills, Oak Park 
91360,91301,91377 



MY CREDENTIALS: 

CRE.ABR 



LISTINGS FOR YOUR REVIEW. 

MLS ID Current List Price Beds Baths Square Footage City/Area 

C1 725549 $149,000 3 2 5 1389 Wmnetka 

C1 706203 $415,900 4 3 2,148 Newbury Park 

C1 720841 $509,900 4 2 2,144 Thousand Oaks 




PAYTRUST 



pay your btlts 
i nanoseconds 



homes ■ new homes ■ apartments - finance & insurance • move - remodel & maintain ■ decorate - home tech ■ shop 
find a home ■ find a REALTOR® ■ mvHome™ ■ how to 



Fig.3C 



360- 



Find a -REALTOR®^ 1 -?? v -fS::;< :^ h :i:%c , \ : 

Email REALTOR ® ' s ,. - --. . 

-~ Close Window 

To send an Email to the following REALTOR ®, fill in the fields below and click SEND IT 

* required fields 

From: 



Name * f~ 
E-maii * I 



To: 

Subject: 
I need: 
Comments: 



ART TURNER, 



:3 



i need a response: | immediately 



1 prefer to be contacted by: [email 'k\ phone 
The best time to contact me is: ( evening f ax . f 



I plan to buy/sell within: [-choose one- (optional) 

F Send a copy of this message to me 



Cancel 



Fig. 3D 



| Response to your informational proposal 

[ An answer to a quick question (see comments below) H 



Start 



400 

Display 
Sales-Proposer 
Login Screen 




402 



-No — ► 



404 



Display 
Registration 
Screen 



Yes 



410 

Display 
Personal Profile 



406 



Receive 
Registration 
Information 



End 



Prospect 



414 

Display Prospect 
Viewer With 
Shopping Cart 
Functionality 




408 

Create 
Client Record 



416 

If Requested, 
Display Prospect 
Details 



420 

Display 
Proposal Builder 



Tracker 
i 



430 



Display 
Proposal 
Tracker 



422 

If Submitted, 
Associate Proposal 
With Prospect(s) 



,/\ 



432 

If Requested, 
Display Proposal 
Details 



434 

If Requested, 
Delete Proposal 




H D W- 



Hg.4 



436 

If Requested, 
Display Prospect 
Details 



?; 'Prosped ; M^a^f^^ 



* I'm an Agent 

* I'm an Office 



t Prospect Manager 

Proposal Tracker 
Prospect Viewer 
My Profile 

* Edit i- LEA 0™ 

8 Voice Messages 

* Headlines 

1 Property Descriptions 

* Listing Photos 

S Featured Homes 




The Prospect Manager allows you to. 

• Review prospective clients from Realtor.com 

• Build and send proposals to prospects 

• Track the status of all sent proposals 

Please Login 

Indicate the location of your M LS 
(Aberdeen TJ 

Account Type <♦ Agent 

Enter your Agent #assigned by your MLS: 

Enter your Agent i-LEAD™ password 

I 

\S0 



Fig. 5 A 




a Prospect Manager 

Proposal Tracker 
Prospect Viewer 
My Profile 

S Edit i-LEAD™ 
$ Voice Messages 
S Headlines 

i Property Descriptions 
S Listing Photos 
* Featured Homes 



My Profile ^" ' ■ r ; \ /; . '; - ; _ ' " ' ; ; : x - .;. i ; ; - *- ; . \ .;; : \ v ■ . .., t . : - ' 

Agent ID 999000999000 
MLS Albany, MY 

• The profile contains static information about you and your services It will be viewed by 
prospects as part of the proposal you send 

• You will have the opportunity to include more customized information such as a personal 
message and relevant listings when creating a proposal 

• Selecting your primary areas of business is required for matching prospects to you 



Area Selector 



f Please check the primary areas below in which you do business. 



w 


Ballston 


r 


Greenfield 


r 


Rotterdam 


r 


Day 


r 


Middle Grove 


r 


Scotia 


r 


Delanson 


r 


Niskayuna 


r 


Stillwater 


r 


Duanesburg 


r 


Northumberland 


9 


Waterford 




Edinburg 


r 


Pattersonville 


r 


West Charlton 


r 


Esperance 


r 


Porters Corners 


r 


Wilton 


r 


Galway 


r 


Pnnceiown 


r 


Other Saratoga County 




Gansevoort 




Providence 


r 


Other Schenectady County 


r 


Glenville 


w 


Rexford 


r 


Other Areas 



£ The following information is optional. Only the areas you choose to fill out will be displayed to 
consumers 



Contact Information (Optional) 

; Contact information is taken from your i-LEAD TU profile Changes made here will not be reflected 
in your i-LEAD™ profile 



Name (Judy Bishop 



Email ]jbishop38@realtorcom 



Credentials* jCRE, ABR 

' Office 
Name 



jPrudential Realty 



Cel!# 111-879-9191 



Office #- 



111-6S6-5900 



Office 
Address 



54132 Main St. #100 
Anyuhere, USA 00405 



Fax£ |1 11-879-91 91 
Experience (Optional) 

^ Total years in real estate. | 

" Years working in the above neighborhoods | 

si Number of current listings' p— • 

$ Number of homes sold in 2000 | 

k Number of homes sold in 1999. [ 

I Number of homes sold in 1998* | 

£ Please enter 3 school districts that you are extremely knowledgeable about 



-7} 
3 



Other (Optional) 

Additional Language(s) 



| -Select- 3 j -Select- jjj] 

! I live in one of the neighborhoods I serve" 



(Other Language 
r Yes r No 



i Submit 



Fig.5B 




* I'm an Agent 

* I'm an Office 



Pro posa I Builder - Judy Bishop > - 
Personal Message 

£ Customize the body of Personal Message 



SSS . : 



l Prospect Manager 

Proposal Tracker 
Prospect Viewer 
My Prc-fiis 
Proposal Builder 

S Edit i-LEAD™ 
1 Voice Messages 
* Headlines 

1 Pro perty Descriptions 
$ Listing Photos 
I Featured Homes 




13 



Listings 

^ Please select listings that you would like to appear in your proposal 





MLS ID 


; Area 


List Price 


Bd/Ba 


Square Footage 


r 


C27 29542 


Ballston 


250.000 


3/2 


1,300 


r 


C 1725549 


Chfton Park 


350.000 


3/2 


2,200 


r 


C182S54S 


Malta 


200.000 


2/1 75 


1,300 




C3775543 


Ballston Lake 


225.000 


3/2 


1.500 



Properties | Service Specialties 

* Choose up to 4 items that best describe your expertise that you would like to 
show to this prospect. 



-Select- 



| — Select — 
(Submit 



- Select - 



| — Select — 



"13 



(Pjrevfew 



Power Prospector 

Contact all prospects on this list with a 
ingle proposal. 



Prospect ID Date Bd/Ba 

0123456789 10/18/00 3/2 

0123458789 10/17/00 3/2 

0123458789 10/24/00 3/2 



(VuTien your list is complete) 
(Click an item to select.) 



-532 



Fig.5C 



* I'm an Agent 

* I'm an Office 



fep rospfct Vi ewe r ; 



I Prospect Manager 

Proposal Tracker 
Prospect Viewer 

My Profile 
1 Edit l-LEAD™ 
I Voice Messages 
§ Headlines 

i Property Descriptions 
s Listing Photos 
1 Featured Homes 




• Click on Prospect ID to view prospect details. 

• Click on the "Reply" button to send an individual response 

• To send multiple prospects the same proposal click the Checkbox to add 
that prospect to your Power Prospector list. 

• Number of proposals a prospect can receive is limited 



1,663 prospects found. 










Help 


Prospect 
10 


Last 
Visit 


Frequently Searched 
Areas 


Gd/Ba 


Max 
Price 


Avail. 
Replies 




Add 


0123456739 


12/12 


Ballston. Ballston Lake 


4/2 


400.000 


1 


WEE. 


r 


0321854987 


12/03 


Ballston Spa, Clifton Park, Half 


3/2 


350.000 


3 






□234567891 


11/30 


Rexford, Round Lake 


4/2 


500.000 


4 




r 


0345673912 


11/30 


Ballston Spa. Clifton Paik, Half 


3/2 


350.000 


2 




r 


0456789123 


11/30 


Ballston. Ballston Lake 


2/1 


200.000 


2 


_™ 


r 


0567S91234 11/300 


Rexford, Round Lake. Saratoga 


3/2 


350.000 


4 






0878912345 


11/30 


Ballston Spa, Chfton Paik, Half 


3/2 


350,000 


3 






078S 123456 


11/30 


Rexford, Saratoga Springs, 


3/2 


250,000 


5 




r 


039123456 


11/30 


Ballston. B a listen Lake 


4/3 


500.000 


4 




r 


0912345678 


11/30 


Round Lake, Saratoga Springs, 


3/2 


350,000 


2 


'Re pay 


r 


Pages: 1 2 3 45 6 7 89 18 
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560 



i I'm an Agent 
i I'm an Officer 



i Prospect Manager 
Proposal Tracker 

— Prospect Viewer 
My Profile 

I Edit i-LEAD™ 
I Voice Message 
* Headlines 
i Property Descriptions 
I Listing Photos 
i Featured Homes 



Ad Spac« 



Prospect ID: 

e Prospect search history reflects search patterns over a period of 
60 days. 



Search Dates 



08/09/00 
OS/03/00 
07/04/00 
05/30/00 
05/1 8/00 



Area 



Fr&q. 



Moorpark 
Thousand Oaks 
Agoura Hills 
Simi Valley 



Saved Homes 



99055625 
98325661 
56123874 



5 d 

4 
2 
2 



Max Price 
no limit 

300,000 
325,000 



Type of Property 

Single Family 
Townhouse 



Freq. 

1 

2 

6 



Freq. 

9 
3 



Uln Bed$ . Fm^ 1 Min Baths Freq. 



1 



Features ; 

central air 
fireplace 
swimming pool 
tile floors 
laundry room 



±J Square Footage 



1600 
1800 
2100 



2150 
2200 
2250 



2300 



Create Proposal - 



Entry Point 
Prudential 



562 



Fig.5E 
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i Prospect Manager 
Proposal Tracker 

Prospect Viewer 

My Profile 
i Edit i-LEAD™ 
1 Voice Messages 
i Headlines 

i Property Descriptions 

* Listing Photos 

* Featured Homes 



Mortgage 



, Prospect Ticker* 

• Click on Prospect ID to view details 

• Click on Proposal Number to view your proposal 

• Click on "Delete" to permanently remove a proposal from your tracking list. 



Help 



Prospect ID 


Date 


Proposal 

1 '/No) - 


Status 


Contact 




0123456739 


10/16/00 


102 


waiting for review 


email 




03218549S7 


10/17/00 


107 


reviewed and saved 


email 




0234567391 


10/24/00 


110 


waiting tor review 






0345678912 


10/24/00 


153 


deleted without review 


email 




0458789123 


10/26/00 


167 


reviewed and saved 






0567891234 


10/27/00 


182 


deleted without review 


email 




0673912345 


10/30/00 


190 


waiting for review 






0739123456 


11/1/00 


192 


deleted without review 




mo 


089 123456 


11/2/00 


197 


waiting for review 




MMMM 


0912346673 


11/2/00 


200 


reviewed and saved 


email 




Pages: 123456789 10 




Next paqe » 



* Proposals over 30 days old are automatically deleted from your list 



Flg.5F 



